Donna Lo WCXler, Shareholder

"Some attorneys are very aggressive or antagonistic, trying to intimidate those on the opposing
side of an issue. That doesn't work for me. | would rather be friendly and open in my quest to find
a resolution that satisfies both sides. | prefer to negotiate rather than take a hard stance, and |
believe that this preserves the integrity of all parties.”

Areas of Practice:
Real Estate & Zoning, Domestic Relations & Family

Education: Bar & Court Admission:
Western New England College School of Law, J.D., 1987 Commonwealth of Massachusetts
Mount Holyoke College, A.B., 1982 U.S. District Court, District of Massachusetts

Professional & Community Activities Include:

Member, Board of Directors, Hartsprings Foundation, 2015-Present

President, Board of Directors, Big Brothers Big Sisters of Hampden County, 2015-2016
Member, Board of Directors, Big Brothers Big Sisters of Hampden County, 2010-2016
Member, Education Fair Committee, Realtor Association of the Pioneer Valley, 2014-2016
Volunteer, Literacy Volunteer Network, 1988-1996

Publications & Lectures Include:

Dollars and Sense: Is This the Right Time to Refinance Your Mortgage?, BusinessWest, September 10, 2012

Some Advice, on the House - A Primer on Real Estate Disclosures and After-Sale Recourse, Business West, July 7, 2008
Lecturer, Homebuyer's Seminar, MassMutual Federal Credit Union, semi-annually, 1998-Present

Lecturer, Predatory Lending, September 28, 2007

Lecturer, Successful Strategies for Purchasing a Home, June 2006

Guest, WARE Radio Show: “How To Prepare to Downsize Your Home,” 2004

Mold — A Hidden Home Toxin, Healthcare News, February 2003, Business West, November 2003
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